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Syracuse Al-Anon Information Service

1118A Court St. Room 11 | Syracuse, NY 13208

For information call: 315-471-0191 (24/7)

A Newsletter Serving Al-Anon/Alateen Groups in Districts 3, 15, 18, 21, 28
Service Center Hours

Monday	 1st & 3rd	 1:00 PM –	 4:00 PM

Monday	 2nd & 4th	 3:00 PM –	 6:00 PM

Tuesday		  11:00 AM –	 2:00 PM

Wednesday		  10:00 AM –	6:00 PM*

Thursday		  10:00 AM –	12:00 PM

Friday		  10:30 AM –	12:30 PM

Additionally: 1st Friday of every month

		  3:00 PM –	 6:00 PM

For Meeting Information Call:
1-888-425-2666

Visit Our Website at:
www.syracuseais.org

Visit the World Service  
Office (WSO) Website at:
www.al-anon.alateen.org

Newsletter Submissions:
Send announcements and story suggestions to 
newsletter@syracuseais.org by the 15th of 
the month preceding the edition: March 15 for 
the April/May, May 15 for the June/July edition 
July 15 for the September/October edition etc.

Upcoming Events AL-ANON and ALATEEN

February 7 	 District 18 Meeting 5:30 pm	  AIS Service Center.

February 	 25th Salt City Mid-Winter Roundup	 Holiday Inn, Liverpool, NY 13088 
10–12	 http://saltcityroundup.com/	 7th North & Electronics Parkway

February 20 	 AIS Meeting 6:30 pm	  AIS Service Center.

February 25 	 Growing Circle 14th Anniversary Celebration	 Onondaga Valley Presbyterian Church  
 	 10:30 a.m. to noon	 275 W. Seneca Turnpike at Academy Green 
	 Speakers, Refreshments

March 17 	 District 18 Day of Sharing	 Dwyer Hall, Immaculate Conception Church  
 		  400 Salt Springs St., Fayetteville, NY

Thursdays	 Thursday Evening Serenity AFG	 NSEA Building, 210 S. Main St., 
	 5:30 to 6:30 p.m. 	 North Syracuse (corner of S. Main St.  
	 Meeting could use support. 	 and Palmer Dr.) 
	 This is a literature study group currently reading How Al-Anon Works. Please join us.	

	 Please submit event announcements for the April/May edition by March 15, 		
	 2012. E-mail to newsletter@syracuseais.org or call 315-427-5307.	  

Step 3
Made a decision to turn our will and 
our lives over to the care of God as we 
understood Him.

Tradition 3
The relatives of alcoholics, when gath-
ered together for mutual aid, may call 
themselves an Al-Anon Family Group, 
provided that, as a group, they have no 
other affiliation. The only requirement for 
membership is that there be a problem 
of alcoholism in a relative or friend.

Concept 3
The right of decision makes effective 
leadership possible.

A Message from The Chair

I want to thank Pat M., Ruth S., Pam 
A., and Kathy M. for their three years 
of service in AIS. They have been 

links in the service chain that connects 
our World Service Office to our local 
groups and, in turn, our groups to new-
comers.

I have turned the literature depot over 
to Pete L., our newly elected Literature 
Coordinator. I want to thank all of you for 
your literature purchases the past three 
years. The revenue from these sales pays 
the rent for our service center. It allows 
us to answer calls about meetings and to 
provide an informative website in this age 
of information technology.

As the new Chairperson of AIS, I 
hope to continue the wonderful work of 
those who have volunteered before me. 
One of my priorities will be increasing 
our Public Outreach projects. I am happy 
to announce that we have a new Public 

Outreach (PO) coordinator, Nancy P.  
She will be leading us as we reach out, 
ensuring that the hand of Al-Anon will  
be there for those in need and those as  
yet unaware.

I need two things from the groups:
l	One: WE NEED YOU! Please represent 

your group and attend one, if not all, of 
our monthly meetings.

l	Two: I need current group information 
to ensure our newsletter reaches your 
group. Please call AIS and leave the 
name address and phone number of a 
contact person (preferably the Group 
Representative, GR).

Al-Anon stays strong by continued 
participation of its members. Remember, 
when I get busy, I get better!
Strength in Service,

Cathy A.



Public Outreach:

In the December AIS elections, I stood 
for the position of Public Outreach 

Coordinator. I have held service positions 
at group, district, AIS and area levels. I 
have been part of public outreach projects 
at most levels but never held a service 
position in public outreach. This is my 
experience. The strength that I bring to 
this position is that I am willing, open and 
know that this is a “we” program. I do not 
have to do anything alone. My hope is that 
I will learn and grow in this position. I am 
honored to serve all of you and hope that 
we will be able to improve communica-
tions at each service level together.

I recently visited a local Al-Anon 
group’s business meeting. The group 
made a decision to purchase 50 copies 
of Al-Anon Faces Alcoholism 2012 for a 
public outreach project. When the group 
finished their discussion, I asked the 
group to communicate the results of  

their public outreach project to their  
district representative or to me at  
po@syracuseais.org. Informing us is the 
first step in improving communications on 
what is going on in public outreach at the 
group level. The second step is to let me 
know how AIS can help groups or districts 
with their public outreach projects. What 
resources do you need? What information 
might we provide to individuals, groups or 
districts?  

I look forward to learning more about 
my role as your AIS Public Outreach Co-
ordinator. I plan to continue to share my 
experience, strength and hope with other 
members so we can reach out and help 
those affected by the drinking of a friend 
or family member.

Nancy P., 
Public Outreach Coordinator
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Officers and Coordinators

Chairperson:	 Cathy A. 
	 chair@syracuseais.org

Alt. Chair:	 Vacant 
	 alternate@syracuseais.org	

Secretary:	 Vacant 
	 secretary@syracuseais.org

Treasurer:	 Jerry H. 
	 treasurer@syracuseais.org

Literature:	 Pete L. 
	 literature@syracuseais.org	

Alateen:	 Helen H. and Walt S. 
	 alateen@syracuseais.org

Website:	 Kathi D. 
	 contact@syracuseais.org

Public Outreach:	Nancy P. 
	 po@syracuseais.org

Newsletter:	 Colleen K. 
	 newsletter@syracuseais.org

Service Center:	 Sue M.* 
	 service@syracuseais.org

*The Service Center position will be temporarily 
filled by Ruth S. Contact info: 638-2734  
rosiesmom@twcny.rr.com 

Announcements  
and Reminders
PASS ON THE GIFTS OF THE  
PROGRAM TO YOUR CHILD. Alateen,  
part of the Al-Anon family groups, is for  
young people whose lives have been affected  
by the problem drinking of a family member or 
friend.  Many of these young people come into 
the program broken and hurt, feeling as if they 
are partly responsible for the problems at home.  
Thanks to Alateen they have a place where they 
can freely share their feelings, thoughts and emo-
tions. Many children in alcoholic homes feel like 
no one understands, sometimes they feel a lot of 
anger and just can’t seem to stop the problem.  

Remember when you came into Al-Anon you 
thought you were all alone but after attending 
several meetings you came to discover that you 
were not alone. The same thing can be said about 
the teens entering the rooms of Alateen. Al-Anon 
suggests that we attend six meetings before we 
decide if Al-Anon is right for us. We need to give 
our children that same option. Many Alateen 
groups are folding at this time due to the lack of 
attendance.  When I look at how many people 
are in the AA and Al-Anon rooms it makes me 
wonder where are the teens? When you look at 
what you’ve learned in Al-Anon on how to live a 
healthier life why wouldn’t you want to give your 
child the same opportunity? The gifts we receive 
in Al-Anon are the same gifts they can receive  
in Alateen.

Walt S., AIS Alateen Co-coordinator  
and Group Sponsor

DISTRICTS 3 AND 21 will host the 2012  
Fall Assembly scheduled for September 28-30,  
at the Comfort Inn and Suites, Buckley Rd,  
Liverpool. The host committee is in the midst of 
planning  and could use your help. We meet on  
the first Wednesday of the month. There are  
several positions open opportunities to lend a hand. 
 Any questions or to volunteer please call Chair, 
Ruth S. at 638-2734. 

SERVICE CENTER will now be open until  
6:00 PM on Wednesdays. Our new volunteer,  
Diane C. will be there from 2:00-6:00 each 
Wednesday. People can now stop on their way 
home from work and pick up any literature that 
they need. As always, it’s a good idea to call before 
coming just to make sure someone is in the office.   
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Tracking Sheet: Group Expenses and Suggested Voluntary Contributions  

Tradition 7: Every group ought to be fully self-supporting, declining outside contributions.                                                    

Group Expenses and Suggested 

Voluntary Contributions Date Due Amount Months

1 2 3 4 5 6 7 8 9 10 11 12

Rent £ £ £ £ £ £ £ £ £ £ £ £

Supplies: coffee, tea, creamer, sugar, cups, etc. £ £ £ £ £ £ £ £ £ £ £ £

Literature: inventory for resale to members £ £ £ £ £ £ £ £ £ £ £ £

Group Representative (GR) Travel Expenses:  

attendance at Spring Convention and Fall Assembly £ £ £ £ £ £ £ £ £ £ £ £

District: supports District contact with groups and District  

Representative (DR) attendance at conventions, assemblies, 

and AWSC (Al-Anon World Service Conference) meetings
£ £ £ £ £ £ £ £ £ £ £ £

Al-Anon Information Services (AIS), 1118A Court Street, 

Room 11, Syracuse, NY 13208: funding for Syracuse AIS 

Service Center operating expenses
£ £ £ £ £ £ £ £ £ £ £ £

New York North (NYN) Area Assembly, P.O. Box 3602 

Syracuse, NY 13220: funding to allow Area Delegate,  

Officers, and Coordinators to perform service duties
£ £ £ £ £ £ £ £ £ £ £ £

Northern HiLights Subscription: $7.50 year £ £ £ £ £ £ £ £ £ £ £ £

Al-Anon/Alateen Family Groups* (AFG) Headquarters, 

1600 Corporate Landing Pkwy. Virginia Beach, VA 23454 £ £ £ £ £ £ £ £ £ £ £ £

Special Needs £ £ £ £ £ £ £ £ £ £ £ £

Other: £ £ £ £ £ £ £ £ £ £ £ £

£ £ £ £ £ £ £ £ £ £ £ £

£ £ £ £ £ £ £ £ £ £ £ £

*The Quarterly Appeal letter from (WSO) World Service Office, is an appeal to individual members, not to be confused with a group’s donation to Al-Anon Family Groups (AFG).

REV. 04/11

Please include your group name, location and number on your checks  

and with your donations. They are available at the AIS office.

Recovery

The Syracuse Al-Anon 
Information Service 
(AIS) is a resource for 
the families and friends 
of alcoholics. The AIS 
maintains a 24-hour 
phone message service, 
publishes a current 
meeting schedule and 
a bi-monthly newsletter, 
maintains a web site, 
serves as a clearinghouse 
for public information, and 
houses the local Literature 
Distribution Center (LDC).

SYRACUSE AIS
SYRACUSE AL-ANON INFORMATION SERVICE

Al-Anon Information Service meetings are conducted in accordance with the Twelve Steps, Twelve Traditions and  Twelve Concepts of Al-Anon. The Concepts of Service show  how Al-Anon members can apply the spiritual principles of our program to effective relationships in our service structure. Whenever we participate, we expand our own recovery. We  are individuals and have different ideas about solutions to  our common problems. Sharing ideas, exploring alternatives,  seeking spiritual guidance, and using the Concepts help us  reach decisions that may affect others. We become more comfortable with the process of deciding and are able to accept the effects of our decisions. Ultimate responsibility, delegated authority, leadership, participation, acknowledgement, rights, delegations, balance, and spirituality are all key principles found in the Concepts. 

Al-Anon and Alateen Information
Syracuse AIS
1118A Court Street, Room 11
Syracuse, NY 13208
315-471-0191

Service Center Hours and
Local Meeting Information:
Please see the web site 
www.syracuseais.org
or call 315-471-0191

World Service Meeting Information:
Call 1-888-425-2666

World Service General Information:
1-757-563-1600
www.al-anon.alateen.org
New York North (NYN) Information:
www.nynafg.com

Newsletter Submissions:
Send announcements and story suggestions, to  newsletter@syracuseais.org by the 15th of the  month preceding the edition: March 15 for April/May  edition, May 15 for the June/July edition, July 15  for the August/September edition etc.
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AIS Informational  
Brochure:
Syracuse AIS (Al-Anon Information Services) recently 
published a brochure explaining AIS resources  
for Syracuse-area groups. A group expense tracking 
sheet was also developed. 
If your group has not 
received  either of these 
and would like one please 
call the Service Center 
at 471-0191 they will 
be mailed to your group 
contact person.


